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Using Online Statements

Want faster access to your account statements in an easy-to-store digital format? With Online Statements from
Fidelity State Bank, you can receive your statements more quickly in an easy-to-use and easy-to-store electronic
format. This sheet provides an overview of Online Statements. If you have any further questions, please call us at
(620) 227-8586 or email us at custsvc@fidelitybankdc.com.

Features
e Access your statements directly from home through Online Banking at www.fidelitybankdc.com®.

e Each statement is delivered in PDF format?, perfect for onscreen viewing or printing.
e Each statement is stored online for up to three months.

e Each statement can be downloaded and stored on a computer hard drive, external hard drive, or USB
memory card”.

Signing up for Online Statements
Signing up for Online Statements is fast and easy. Visit www.fidelitybankdc.com and follow these steps:

e First, log-in to Online Banking and click the menu item “Online Statements.”
e Select an account from the drop-down menu and hit the “Enter” button.
e Complete and submit the registration form. We will review your form.

e Once approved, you will be notified by email when your statement is ready for viewing. Please note that it
may take up to 30 days for your first statement to be delivered electronically.

Important Items to Consider
e Online statements replace your traditional paper statement, offering faster access and easier storage.

e Only one online banking user can view the Online Statements for a deposit, savings, or loan account. If there
are multiple owners on your account, you should talk with them and pick one online banking user for online
statement access.

e To get the best possible experience with Online Banking and Online Statements, make sure all of your
deposit accounts are activated for online banking. If one of your accounts is not listed when you log on to
internet banking, call us at (620) 227-8586 to start the activation process.

e If you would like to use Online Statements for your business, you must be the owner of the account. Please
call us for further assistance.

e You can always switch back to paper statements. Just call us at (620) 227-8586.

Access Online Banking at www.fidelitybankdc.com

! Requires a computer with a modem and modern web browser such as Internet Explorer 8, Mozilla Firefox, or Apple Safari.
2 Requires software capable of displaying PDF files. Visit http://www.adobe.com for the latest version of the free Adobe Reader software.
3 Remember, hard drives are complex machinery and will eventually fail. Make sure to back up your data frequently.
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